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May 15, 2024 

Department of Planning and Development 
Gwinnett County Planning Commission 
Gwinnett County Board of Commissioners 
75 Langley Dr. 
Lawrenceville, Ga. 30046 

To Whom it May Concern, 

Dingo’s PDR, Inc., on behalf of Carolyn Poole LLC, seeks an automotive special use 
permit for the property zoned C2 located at 5345 Five Forks Trickum Road SW, Lilburn, 
Ga. 30047.  Dingo’s PDR, Inc. has been in business since 2002, and provides automotive 
and motorcycle PAINTLESS DENT REPAIR services. Dingo’s PDR, Inc. has been a mobile 
service throughout north and middle Georgia since 2011, previously leasing two 
locations on Stone Mountain Highway in Lilburn and Snellville, respectively. 

5345 Five Forks Trickum Rd. Represents the next phase of growth for Dingo’s PDR, Inc.  
The location will be utilized for two purposes: 1) Provide a base of operations for our 
service technicians.  2) Provide a much needed fixed location for larger paintless dent 
repair jobs. 
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With respect to Planning and Development comments, Dingo’s PDR, Inc. did not apply 
for an auto body shop designation.  This is the category that we fit into according to the 
Gwinnett 2040 Unified Land Use Plan.  We applied as “Other” Automotive.  More 
appropriately, this would be an automotive reconditioning shop.  Auto reconditioning 
fills its own niche in the automotive servicing industry.  In addition to paintless dent 
repair, other fields include auto detailing, paint touch up, auto trim and upholstery, 
window tinting, vehicle wraps, and alloy wheel repair. 

There  are two automotive servicing businesses existing in Mountain Park.  The oldest is 
Garmon Auto Service, a longstanding auto mechanics business at the western edge of 
the commercial node at 5484 Five Forks Trickum, Rd..  The second is Glass Tiger 
Window Tinting, located at 5356 Five Forks Trickum Rd., just across the street.  Though 
not adjacent to our property, we believe this fellow automotive reconditioning business 
provides a precedent.  As such, our  proposed use is consistent with the area. 

The property is surrounded on three sides by other business zoned C2: Total Power 
Products abutting the southwest property line, Park Salon abutting the northeast 
property line, and a property abutting the northwest property line — the house at  5362 
Britt Way which appears to be a contracting business. 

The building square footage is 1824 feet and consists of two suites.   

5345 Five Forks Trickum
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The left suite, as seen from the street has no current planned use, but may be sublet for 
a retail business, or used for a future automotive reconditioning service offered by 
Dingo’s PDR, Inc. that does not require a garage (for example: automotive trim).  The 
unit is self-contained with HVAC, storage room, and customer restroom. 

The right suite, as seen from the street consists of a lobby, data room, two offices 
served by a hallway, and the warehouse/garage, where the restroom is. A storefront 
door will be installed in the middle front section providing access to the lobby. 

Dingo’s PDR, Inc. currently has three employees, including the owner.  We anticipate 
no more than one technician and one future support staff (ie: administrative) person on 
a daily basis, with the number of technicians increasing during business surge periods 
to as many as four. 

The garage can fit 3-4 cars.  The Floor Area Ratio is 25%. 

Regarding parking, we intend to allot 3 spots for the retail unit, with the remaining 10 
for use by Dingo’s PDR, Inc., exclusive of the designated disabled parking spot.  As a 
matter of policy, we do not like parking customer cars outside overnight. We do not 
anticipate the parking of cars outside for extended periods.  Most of our business 
consists of small jobs taking only a few hours to complete.  That said, during the hail 
season — March 1 through June 1 — there might be surges. Vehicles awaiting repair shall 
be parked in the row adjacent to the northeast property line.   

Dingo’s PDR, Inc. will be open Monday through Saturday, 8am-6pm, excluding major 
holidays.  Hours for the sublet unit would be up to the tenant. 

We propose no changes to existing curb cuts or parking. We request a variance under 
Code Section 240-70 for the following reasons: Inter-parcel access between this and the 
east (right) parcel would eliminate two spaces in each parcel, both having small parking 
lots already. There is a telephone pole with ground cable at the corner of the parcels 
near the street, forcing the cut further back, and adjacent to the corner of Park Salon, 
the building itself sitting closer to the street than ours.  Inter-parcel access to the west 
(left) property is blocked by a retention pond. Inter-parcel access to the north (rear) 
property would require a drive between 2 fences and into the backyard of the rear 
property, eliminating screened outdoor storage and achieving no value to either 
property. Setbacks were addressed in the previous 2004 SUP.  Open space will remain 
as is. There are no flood plains, streams, or ponds in the area, however there is a 
stormwater management pond on the southwest corner of the property.  It has a 
timbered cover with hatched access, and is surrounded by a chainlink fence for safety. 
Inter-parcel access between properties here would need to go through the retention 
pond. 

We also request to maintain the current landscape strip, requiring a waiver in 
accordance with Code Section 620-10.1A, as the current configuration has been in place 
since the building was constructed. 
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We anticipate little change to the existing elevations (see accompanying documents 
entitled “Elevations and “Elevation Supplement.” . The previous tenant painted the red 
brick white, and painted the metal facia black.  We intend to repurpose the old awnings 
(3 of them) by replacing the striped covering with a solid black material. 

We request approval with the following conditions: 

1. No paint booth 

2. No auto painting 

3. To traditional body repair consisting of body filler, sanding, and grinding. 

4. No welding 

5. No vehicles to be parked outside exceeding 5 days. 

Submitted for your approval 

Sincerely yours, 

John P. Dunn 
Dingo’s PDR, Inc. 

 

4002 US 78 STE 530-172 SNELLVILLE GA             (678) 873-6969            DINGOSPDR1@GMAIL.COM
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Elevation Supplement: Signage, Front  

Our internet is to repurpose an existing sign used at two previous shop locations.  The sign is 
channel-lettered and lighted, and will be mounted centered on the black section of the front of 
the building.

Further, we intend to repurpose the three existing awnings that 
previously mounted over the glass sections.  We intend to 
replace the stripe pattern with black canvas.

Finally, the center glass on the building front will be replaced 
with a storefront door, separating the retail unit entrance from 
the shop customer entrance.
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Legal Description 
5345 Five Forks Trickum Road 

 
 
 
All that tract or parcel of land lying and being in Land Lot 79, District 6, Gwinnett County 
Georgia and being more particularly described as follows: 
 
Beginning at a point on the westerly right of way of Brown Road and the northerly right of 
way of Five Forks Trickum Road,  
thence along the northerly right of way of Five Forks Trickum Road in a southwesterly 
direction 385.78 feet to the TRUE POINT OF BEGINNING; 
 
Thence along said right of way With A Curve Turning To The Left With An Arc Length Of 
29.77', With A Radius Of 2904.79',  
With A Chord Bearing Of S 39°06'03" W, With A Chord Length Of 29.77',;To A Point; 
Thence With A Compound Curve Turning To The Left With An Arc Length Of 104.89',  
With A Radius Of 2751.01', With A Chord Bearing Of S 41°14'43" W, With A Chord Length Of 
104.88',To A Point; 
Thence leaving said right of way N 37°24'15" W A Distance Of 129.30'To A Point; 
Thence N 42°39'58" E A Distance Of 126.00'To A Point; 
Thence S 40°57'32" E A Distance Of 123.68'To A Point ont e northerly right of way of Five 
Forks Trickum Road; 
Which Is The Point Of Beginning, 
 
 
Having An Area Of 16,285.72 Square Feet, 0.37 Acres 
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